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If there is an issue with more than one veterinarian please file a 
separate Complaint investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


~ FOR OFFIGE USE ONLY 


Case Number: AO - 120 
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P if ad, : 
Premise ase il 
City: ? State: Zip Code: . B5DIk p 


Telephone: 6 02. ~F 15. 3 PAR eit 537.6 29 >) 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: 
Addt6s:  —— eeers 
City: mew State: sient, lip Code: ll 

pay: 


ee 3g 


Home Telephone: Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION, 


C. PATIENT INFORMATION (1): 


Name: 

Breed/Species: 

Age: G- Wwe. 

PATIENT INFO T WA wishes 
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Breed/Species: 
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D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PEY FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
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BluePearl Specialty and Emergency Pet Hospitals 
3110 E. Indian School Rd. 
Phoenix, AZ 85016 
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Re: Case 20-120 “Simba” Perry 
Tracy Riendeau 

Investigative Division 

Arizona State Veterinary Medical Examining Board 

1740 W. Adams St, Suite 4600 

Phoenix, AZ 85007 


Dear Ms. Riendeau and Arizona Veterinary Medical Examining Board: 
lam writing in response to Ms. Georgianne Perry’s complaint regarding her visit on Tuesday 5/19/2020. 


Ms. Perry arrived on 5/19/2020 at 12pm with her 8 week old male kitten named Simba that she stated 
had diarrhea and it had been going on for 1 week. On examination, Simba’s vitals were relatively 
normal, he was bright, alert, and responsive, had mild dehydration, and had a small amount of soft stool 
around his rectum. All else was WNL. 


| contacted the owner via phone due to our COVID-19 policy. | introduced myself and attempted to 
gather information regarding what had been going on at home. The owner was very difficult and 
combative immediately. She initially resisted providing me with any background history and asked me 
why | don’t know what’s going on with Simba. | informed her I'd like to know more about what had 
been going on with Simba at home over the past week to help us move forward with a plan for 
diagnostics and a treatment plan. She stated Simba has had diarrhea over the past week. She had been 
feeding a canned food, then switched to Fancy Feast, then switched to a dry food. it was very difficult to 
obtain a specific timeline on when the changes occurred as the owner wouldn’t answer some of my 
questions even after repeating them. | advised her that frequent switching of foods can cause diarrhea. 
| informed her of my exam findings and recommended fecal testing, an anti-parasitic medication, and 
subcutaneous fluids at this time. The owner stated she needed us to keep Simba overnight. | informed 
her | would create an inpatient overnight treatment plan for her and we’d call her back. Our technician, 
Haley Stegmiller, called the owner back and presented the inpatient overnight treatment plan. The 
owner became irate and expressed profanities at Haley, declined the overnight treatment plan, and 
hung up on Haley before she could discuss an outpatient treatment plan. We attempted to contact the 
owner multiple times through the rest of the afternoon with no answer. 


Simba remained BAR and was offered feline i/d and water and ate ravenously. 


The owner finally showed up again at 6:00pm. She was updated that Simba was eating well and BAR. 
The outpatient plan was discussed with her and she approved just the SQF and Panacur. The fecal test 
was declined. We administered LRS 20mI SQ and the initial dose of Panacur and dispensed Panacur for 
the owner to continue at home. The discharge instructions stated to follow-up with her regular 
veterinarian within 1-2 days. 


Please feel free to contact me if you have any further questions at 602-995-3757. 


Sincerely, 


Dr. Aaron Franko, DVM 
ER Service Head, Phoenix 
BluePearl Specialty and Emergency Pet Hospitals 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
_ 1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 20-120 
Complainant(s): Georgianne Perry 
Respondent(s}: Aaron Franko, D.V.M. (License: 3878} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/9/20 Laws as Amended August 2018 
Committee Discussion: 11/3/20 (Lime Green); Rules as Revised September 
Board IIR: 12/9/20 2013 (Yellow). 


On May 19, 2020, “Simba,” an 8 week-old male kitten was presented to Respondent due 
to diarrhea for one week duration. Due to COVID-19, curbside services were being 
practiced. 

The cat was examined; diagnostics and treatments were recommended. Complainant 
requested the cat stay at the premises overnight therefore a treatment planned was 
generated and presented to Complainant. Complainant became upset, declined the plan, 
hung up on staff and left the premises without the kitten. 

Later that evening, Complainant came back to the premises, approved SQ fluids and 
Panacur but declined fecal testing. Treatments were provided and the cat was discharged. 


Complainant was noticed and did not appear. 
Respondent was noticed and was available telephonically. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e¢ Complainant(s) narrative: Georgianne Perry 
e Respondent(s) narrative/medical record: Aaron Franko, DVM 


20-120, AARON FRANKO, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1.On May 19, 2020, the cat was presented to Respondent due to having diarrhea for one week. 
Upon exam, the cat had a weight = 0.35kg, a temperature = 99.5 degrees, a heart rate = 
210bpm and a respiration rate = 36rom; BAR, BCS = 4/9, mild dehydration and soft stool around 
rectum. 


2. After examining the cat, Respondent contacted Complainant over the phone due to COVID- 
19 protocols. Respondent asked Complainant what had been going on at home with the cat. 
According to Respondent, Complainant was difficult and immediately combative. 
Complainant eventually advised that the cat had been having diarrhea for a week; she had 
been feeding a canned food, then switched to Fancy Feast, then switch to a dry food. 


3. Respondent explained that switching foods can cause diarrhea. He reported his exam 
findings and recommended fecal testing, an anti-parasitic mediation and SQ _ fluids. 
Complainant stated that she needed them to keep the cat overnight. Respondent stated he 
would create an in-patient overnight treatment plan and call her back. Technical staff called 
Complainant and presented the overnight treatment plan — Complainant became irate, 
expressed profanities at the technical staff member, declined the overnight treatment plan, 
hung up on staff and left the without the kitten. Technical staff did not get an opportunity to 
discuss the outpatient treatment plan therefore attempts were made to contact Complainant 
multiple times through the rest of the afternoon with no answer. 


4. The cat was offered i/d and water; the cat ate ravenously. 
5. At 6:000m, Complainant showed up at the premises. She was updated that the cat was 
eating and the outpatient treatment plan was discussed with her. Complainant approved SQ 


fluids and Panacur and declined the fecal test. 


6. The cat was administered 20mLs LRS SQ and the initial dose of Panacur. The cat was 
discharged with Panacur and instructions to follow up with the regular DVM in 1 - 2 days. 


COMMITTEE DISCUSSION: 


The Committee discussed that based on the information provided they did not see a violation 
of the Veterinary Practice Act. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: It was moved and seconded the Board: 
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20-120, AARON FRANKO, DVM 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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